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ITos0:keHHe 0 MOPSAJAKE PACCMOTPEHHs 00palIeHHil rpak/iaH B MyHuuunajabHoe Oro/’KeTHOE
[OLIKOJbHOE 06pa3oBaTesibHoe yupexaenue Ne 38
n.r.t. Monounsriiit Koabckoro paiiona MypMaHCKO# 00J1acTH

1. OGmue NoJI0KeHUs

1.1. Hacrosmee IlonoskeHHe O TOpSAKE paccMoTpeHus obpaimieHmii rpaxiaan B MBJIOY Ne 38
m.r.T. Monoussiii (nanee - ITonoxkeHue) pazpaboTaHO B COOTBETCTBHHM C DelepajlbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mopsaake paccMOTpeHMs OOpalieHuMit rpaxaaH Poccnickoi Oenepauny,
MBJIOY Ne 38 r.r.1. MonouHsIi.

1.2. TIoNOXEHHEM PeryUpYIOTCs IPABOOTHOIICHHS, CBSI3aHHbBIE C peaiu3alyell rpakIaHaMu Ipasa Ha

o6pamenne B MBJOY Ne 38 mr.r. Monounsii (nanee - JIOY), ycTaHaBiIMBaeTcs NOPSAOK
paccMoTpeHust OOpalleHui TpaxkaaH, OObeIMHEHWH TpaxkJaH, B TOM 4HMCIE FOPHAWYECKHX JIMIL,
IOIIKONBHEIM 00pa30BaTENbHBIM YUPEKISHHEM M €ro JODKHOCTHBIMH JIMLAMH, & TaKke MOPANoK
OpraHHU3allH [IPHeMa FPaKIaH.

1.3. VcraHoBneHHBIM HacTosmuM IlONOKeHMEM TMOPSAOK PacCMOTpEeHHMs OOpalleHnit Tpaxk/IaH
pACIpoCTpaHAeTCs Ha Bce OOpAllEHHS TPak/IaH, 32 HCKIIOYCHHEM OOpalleHHH, KOTOPBIC NOIGKAT
PAaCCMOTPEHHIO B HHOM IOpSIIKE, YCTAHOBJIEHHOM (e/epanbHbIMH KOHCTUTYIMOHHBIMA 3aKOHAMH 1
MHBIMH (eepaTbHBIMHA 3aKOHAMH.

1.4. YcTaHOBJAEHHBIM HACTOSINHM IIONOXKEHHEM TMOPSIOK PacCMOTpeHHMs OOpalleHnd TrpakaaH
PacHIpOCTpaHseTCs Ha MPABOOTHOLICHHS, CBA3aHHbIE C PACCMOTPEHHeM OOpaIleHHMH WHOCTPaHHBIX
rpakaaH M JMI 0e3 TIPakJaHCTBA, 32 MCKIIOYCHWEM CIlydaeB, YCTAHOBJIEHHBIX MEXIyHapOIHBIM
norosopoM Poccuiickoii Deneparmu Wik GenepaibHbIM 3aKOHOM.

1.5. PaccmoTpenue ofpamenuii rpaxnan SBiseTcs 00s3aHHOCTBIO 3aBenyromero MBJIOY Ne 38 m.r.T.
MoOYHEI W ee 3aMecTHUTeNel, KOTOpble HECYT INepCOHAIbHYIO OTBETCTBEHHOCTH 3a OPraHH3alMIO
paGoThI M0 PACCMOTPEHHIO OOpalleHHH TpakIaH W MX MPUEMY B COOTBETCTBHH C 3aKOHOAATEIBCTBOM
Poccuiickoit @enepauuu 1 Hactosmum [lonoxkeHuem.

1.6. B macrosmem IIOJOKEHHH HCIIONB3YIOTCS CIEAYIOMIME OCHOBHBIE TEPMHMHBI:  OOpalleHHe
rpakianuHa (naniee — obpaiienne) — HampapienHsie B JIOY B mHCbMEHHOH (opMme WK B tdopme
IEKTPOHHOTO JOKyMEHTa TNpEJUIOKeHHe, 3asBieHHe MIH )Kanoba, a Takke YCTHOE oOpalleHHe
rpakaaHvHa B YYpeXACHHe; NpPeUIOKEHHe — PEKOMEHIALMs IPaXAaHMHA MO COBEPLICHCTBOBAHHIO



nestensroctd JJOY, HOPMATHBHO-TIPABOBBIX AKTOB YUPEKICHHS; 3adBIEHHE — NMPochba rpakaaHuHa O
COJIEHCTBHH B PeaTM3alliH €r0 KOHCTHTYLHOHHBIX IIPaB M CBOGO/ MJTH KOHCTUTYLIMOHHBIX TIPaB K CBOOOJ
ApYrMX JHL, 100 cooOINeHHe O HAPYLWICHWHM 3aKOHOB M WHBIX HOPMATHBHBIX IPaBOBBIX aKTOB,
HexocTaTkax B pabore OV H JOJDKHOCTHBIX JIHLL, JTHOO0 KpUTHKA AeATelbHOCTH OY U NOMKHOCTHBIX JIMIL;
ano6a — Mpockba rpakIaHMHA O BOCCTAHOBICHHH HJIM 3alIUTE €ro HapYIIEHHBIX IpaB, CBOOOX WIIH
3aKOHHBIX MHTEPECOB JMOO MpaB, cBOOO WK 3aKOHHBIX HHTEPECOB JAPYTHX JIKL[; JOJDKHOCTHOE JIMLO —
JIALO, TOCTOSHHO, BPEMEHHO WM 10 CIELHaTbHOMY IOJHOMOYHIO OCYIIECTBISIOMEe (YHKIHH
npencrasutens OY ymGO BHINMONHSAIOWES OPraHM3alHOHHO-PACTIOPAIMTENIBHBIE, AIMUHHCTPATHBHO-
xo3siicTBeHHble QyHKIMM B OV,

2. IpaBo rpakaan Ha ofpauieHHe, MPaBa H rapaHTHH 0e30MaCHOCTH IPa’KIAHHHA B CBSA3H C
paccMoTpeHHeM ero odpanienust

2.1 T'paknane umeror npaso obpamatecs B JIOY jM4HO, a Takke HANpaBIATh WHIMBUIYAIbHBIC H
KOJUIEKTHBHbIE oOpalenus, BKioyas obpaieHns o0beIMHEHHH TPaKiaH, B TOM YHCIE FOPHIMIECKHMX
JIMLL

2.2 TpakaaHe peanusyioT MPaBo Ha OOpalleHie CBOGOLHO ¥ T0GPOBOIBHO, HE Hapyluas NMpas ¥ CBOOOAEI
JpPYTHX JIHLL

2.3 PaccMoTpeHue obpallieHunii rpak/iaH OCyILIecTBIgeTcs GecruiaTHo.

2.4 Tlpu paccmotpennn obpamenus JOY WiaM JO/DKHOCTHBIM JIMLIOM TPKNAHWH HMMEET IIPaBo:
TIPeJICTABNATE JIOTIONHUTENBHEE JOKYMEHTHl M MaTepHansl Jubo obpaimatees ¢ mpock6oi 06 HX
ucTpebOBaHMM, B TOM YHCIE B JJIEKTPOHHOH (opMe; 3HAKOMHTHCS C HOKYMEHTaMH M MaTepHalamu,
KAcaloIMMHUCS PAaCCMOTPEHHs OOpalleHHs, €ClIH JTO He 3aTparMBaeT NpaBa, cBOOOABI M 3aKOHHbIC
UHTepechl NPYrMX JIMI[ M €CIH B yKa3aHHBIX TOKyMEHTaX M MaTepHajlaX He CONEPIKaTcs CBEIeHHS,
COCTaBJIAIOINE TOCYJaPCTBEHHYIO WM HHYIO OXpaHAeMyIo (e/lepalbHbIM 3aKOHOM TalHy; IOIy4aTh
[IMCHMEHHBIH OTBET MO CYLIECTBY MOCTABIEHHBIX B OOpAaIEHHM BOIPOCOB, 33 MCKJIIOYEHHEM CIIy4daes,
yKa3aHHBIX B [JlaBe 7 HacTosumero IlomoskeHus, yBeIOMIEHHME O IMepeajpecaldd IMHCEMEHHOIo
obpalueHns B rOCyJapCTBeHHBIN OpraH, OpraH MECTHOIO CaMOYTIPaBJIE€HUS WIH JOJDKHOCTHOMY JIMILY, B
KOMIIETEHLIMIO KOTOPBIX BXOJMT pELICHHE MOCTABJICHHBIX B OOpAIIEHHH BOMPOCOB; OOpamiaTses ¢
kano6oil Ha TpPUHATOE MO OOpAIIEHHIO pelieHHe WM Ha Jelicteue (6esnelicTBue) B CBS3U C
paccMoTpeHHeM OOpalieHHs B aJMMHHCTPaTHBHOM M (WiaM) CyneOGHOM MOpsaKe B COOTBETCTBHM C
3aKOHOHATeNECTBOM Poccuiickoit depepaiyy; obpamatbcsi C 3asBIEHUEM O NPEKpalleHuH
paccMOTpeHus 00paleHusl.

2.5 3anpemaercs npecieoBaHHe IPaKJaHUHA B CBS3H ¢ ero obpanienueM B JIOY MM K DOTDKHOCTHOMY

JIUILY C KPUTHKOM JeSTebHOCTH YUpexIeHNsS WIH JODKHOCTHOTO JIMLa JIMOO B LeISX BOCCTaHOBJIEHHUS
WM 3alMTHl CBOMX MpaB, CBOOOA M 3aKOHHBIX MHTEPECOB JMOO MpaB, CBOOOA M 3aKOHHBIX MHTEPECOB
JPYTHX JIULI.

2.6 Ilpu paccMoTpeHHH OOpalleHWs He JOIycKaeTcs pasrjallleHHe CBEJSHHH, COoAepXaluxcs B
obpalneHny, a Takke CBEICHHM, KacalollUXCs YaCTHOHM JXM3HM TpaxkaaHuHa, 6e3 ero cormacus. He
SBJIETCA pasIiiallleHHeM CBEICHMH, COmepKalluxcs B OOpallleHuWM, HamlpaBlieHHe MHCHMEHHOIO
o6paleHHs B rOCyJapCTBEHHBINH OpraH, OpraH MECTHOT'O CaMOYTPaBIECHH WM JOJDKHOCTHOMY JIMLY, B
KOMIIETEHIIMIO KOTOPBIX BXOIMT PEIIeHHe TIOCTABICHHBIX B O0pAIleHHH BOIIPOCOB.



3. TpeboBaHHs K MHCbMEeHHOMY 00pameHunIo

3.1 I'paxmaHuH B CBOeM IIMCBMEHHOM OOpallleHWH B 00s3aTeNbHOM IOPSAKE YKas3blBaeT IJHOO
HaWMEHOBAaHHE YYPEXKIEHHA, B KOTOPOE HalpaBiIseT MHChMEHHOe OoOpalneHue, Jubo (haMUIIHIO, HMS,
OTYECTBO COOTBETCTBYIOLIErO JOJDKHOCTHOIO JIMIA, JTMOO0 IOJDKHOCTh COOTBETCTBYFOIIETO JIMLA, & TAKKe
CBOM (haMIIIHIO, UM, OTHECTBO (TIOCIECIHEe — IIPU HAJMYMH), TIOYTOBBIN apec, M0 KOTOPOMY JOJDKHEI
OBITE HampaBJICHBI OTBET, YBEIOMJIEHHE O Nepeajpecalii OOpalleHHs, H3JaraeT CyTh IMpeIOKEeHH S,
3asBJICHUS WM JKaJI0Obl, CTABUT JIMYHYIO [TOAIHCH U JaTy.

3.2 B cimyyae He0OXOMMOCTH B IOATBEPIKICHHE CBOMX JOBOJOB MPaXXIAHUH MPHUIAraeT K MHCEMEHHOMY
o0paleHHI0 OKYMEHTHI B MaTepHalIbl TMO0 UX KOIIHH.

3.3 Ob6pamenue, noctynusuiee B JIOY B opMe 37EKTPOHHOTO JOKYMEHTA MOJJIEKHUT PACCMOTPEHHIO B
TOPSZIKE, YCTaHOBJIEHHOM HactosmmM IlonoskeHuem. B oOpamieHuH TrpaXmaHuH B 00S43aTEILHOM
HOPS/IKE yKa3bIBA€T CBOM (haMHJIMIO, HMs, OTYECTBO (TIOC/IeqHee — IPH HAIHNYMH), afpec dAEKTPOHHON
TIOYThI, ECJIM OTBET JIOJUKEH OBITh HampaBieH B GOpMe 3IEKTPOHHOrO JOKYMEHTa, W IOYTOBBIM aapec,
€CJIM OTBET JIOJUKEH OBITh HANpaBiIeH B MUCbMEHHOH dopme. I'pakIaHHH BIpaBe MPHIOKUTE K TAKOMY
ofpamieHHr0 HeOOXOJMMble NOKYMEHTl H MaTepuaisl B OJIEKTPOHHOM (opMme JHGO HArpaBHUTh
yKa3aHHbIE IOKYMEHTBI U MaTePHasIbl WM UX KOIIHH B MHCHMEHHOH (opMme.

4. Hanpap/ieHHe H PErHCTPANHsl NHCHbMEHHBIX 00paennii rpaxian

4.1 Bee noctynaromme B JIOY nuchkMeHHbIe OOpaleHHs rpakAaH NPUHUMAIOTCS, yYHTHIBAIOTCS H
PErHCTPUPYIOTCS B TEUEHHE TPEX JHEH ¢ MOMEHTa nocTyruieHus B JIOY Wiu JO/DKHOCTHOMY JIHILY.

4.2 TIucemenHoe ofpalieHne, comepykaiiee BONPOCH], pelleHHe KOTOPHIX He BXOIMT B KOMIICTEHIIHIO
HOY wnu HODKHOCTHOrO JIMIA, HANPABIAETCS B TEYEHHe CEMH [HeM CO [HSA perucTpaluH B
COOTBETCTBYIOIIMM OpraH MJIM COOTBETCTBYIOIIEMY MOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTODPBIX
BXOJIUT PELICHHE IIOCTABICHHBIX B 0OpaIlleHHH BOIIPOCOB, ¢ YBEJOMIICHHEM IpaKIaHUHA, HAIIPABUBIIETO
obpalieHye, o nepeanpecaluy oOpaIleHns, 3a HCKIFOYEHHEM CiTy4das, YKa3aHHOro B I1.7.6. HACTOSIIEro
TTonmoxxenus.

4.3 B ciydyae, ecnd pelIeHME MOCTABJICHHBIX B IHCHMEHHOM OOpALEHHHM BOMPOCOB OTHOCHTCH K
KOMIIETEHIIUH HECKONEKMX TOCYJapCTBEHHBIX OpraHOB, OPraHOB MECTHOTO CaMOYIpaBJIEHMS HIIH
JOJDKHOCTHBIX JIHII, KOMHMs OoOpallleHHs B TeYEHHe CeMH JHeH CO [HS PerdCcTpalliy HaTpaBlseTcs B
COOTBETCTBYIOIHE  IOCY[AapCTBEHHBIE  OpraHbl, OpPraHbl ~ MECTHOrO  CaMOYIPABIEHUS  HIIH
COOTBETCTBYIOIIMM JOJDKHOCTHBIM JTHIIAM.

4.4 3ampelaeTcs HaNpaBmATh Kanoby Ha PaCCMOTPEHHE B IOCYJAapCTBEHHEIH OpraH, opraH MEeCTHOTrO
CaMOyNpaBleHMs MWIH JO/DKHOCTHOMY JIMIly, pelleHHe WM JelicTBue (6e3meiicTBHE) KOTOpBIX
oboKayercs.

4.5 B ciiyyae, eciiM B COOTBETCTBHH C 3alPeTOM, NMPEAyCMOTPeHHBIM 1.4.4 TT0N0sKeHus, HEBO3MOXKHO
HaTpaBJ/ICHHE JKalo0Bl HA PACCMOTPEHHE B IOCYJApPCTBEHHBIH OpraH, OPraH MECTHOTO CaMOYIpaB/IeHHS
HJIM JI0JDKHOCTHOMY JIMLLY, B KOMIIETEHLMIO KOTOPHIX BXOJMT PEIICHHE TIOCTABIEHHBIX B OOpalleHHH
BOIIPOCOB, Jkao0a BO3BpallaeTCs TpakJaHMHY C pashACHEHWEM €ro mpaBa  00YKanoBaTh
COOTBETCTBYIOIME PelleHHe WK JeHcTBUe (Oe3eficTBHE) B yCTAHOBICHHOM IMOPS/IKE B CYI.

4.6 Benenue nenonpon3BO/ICTBA 110 0OPAIEHHSIM MPaKIaH OCYILECTBIIAETCS 1EJIOTPON3BOIUTENIEM.

4.7 PerucTpalMOHHBIH HOMep OOpalleHHs yKashbiBaeTCs Ha CBOGOJHOM MecTe OGOPOTHOM CTOPOHBI
TIOCITeZIHEero JICTa ObpamieHys. PerucTpallMoHHbI HOMEP COCTOUT M3 MOPSAKOBOTO HOMEpa M HHIeKca
KypHaJla PeruCTpalyi oOpalleHni TpakIaH COrIACHO YTBEPIKACHHON HOMEHKIIATYpe JIeN yUpesKIeHHs



(nanpumep: 1/01-21). KoHBepThl, B KOTOPHIX TIOCTYIW/IM IHCbMA, XPAHATCS B T€YEHHE BCErO NEpHoia
paspelueHnst 0OpaIeH i, Moce Yero yHUYTOKAKTCS.

4.8 TloBTOpHBEIE OOpalleHMs pPErHCTPUPYIOTCS TaK jke, Kak M mnepsuuHble. [Ipp sToM B JKypHane
perucTpaimu obpamleHuii rpaxaaH ¥ Ha 060pOTe TOCIETHEro JMcTa OOpalleHHs AeNaeTcs TOMETKa
«TIOBTOPHOY» C YKa3aHWEM PETHCTPALIHOHHOTO HOMEpa NpebIIyIero o0paleHus.

4.9 TIOBTOPHBIMH CYMTAOTCS OOPALIEHHS, OCTYNMBIINE OT OHOTO M TOIrO ke JIMIA M0 OAHOMY U TOMY
e BONpOCY, B KOTOPBIX:  OOXAalyeTcs pelleHHe, NPHHATOE IO TpeablIylieMy OOpalleHHIO,
nocryrmuememy B JIOV; coofuiaeTcs 0 HECBOGBPEMEHHOM PacCMOTPEHHH TPEIbITYIIero 0OpalleH s,
€CIIH CO BPEMEHH €ro IOCTYIUICHHA HCTEK YCTaHOBJIEHHBIH 3aKOHOJATENECTBOM CPOK PACCMOTPEHHS,
yKa3pIBaeTcsl Ha APYrHe HeIOCTATKH, JOIYIIEHHbIE MPH PACCMOTPEHHH M PaspelleHHH MPEeIBIIyIIero
obpareHus.

4.10 B cmyyae ecn¥ TOBTOpHOE OOpallleHHe BBI3BAHO HApyLIEHHEM YCTAHOBJICHHOIO MOPS/Ka
paccMoTpeHHst  OOpallleHHii, 3aBefyIONIMH YyupeKIeHHeM IPHMHMUMAET COOTBETCTBYIOIIME MEphl B
OTHOLLIEHHH BHHOBHBIX JIMI] M O PE3YJITATAX PACCMOTPEHHS 00paIeHns COOOIIAeT 3aBUTETIO.

4.11 O6pamieHus OIHOrO ¥ TOTO YK€ JIHIIA MO OJJHOMY U TOMY K& BOIPOCY, HalpaBIeHHBIE HECKOIBKUM
ajpecaTaM W IepeciiaHHble UMM [UTS Pa3pellleH s B BBIIECTOANLYIO OpPraHM3allHIo, PACCMATPHBAIOTCS KaK
MIepPBUYHBIE.

5. PaccmoTtpenne oOpamenus

5.1 O6pamenue, nocrynueuee B JJOY wiH L0/DKHOCTHOMY JIMITy B COOTBETCTBHM C MX KOMIIETCHIIUCH,
HOJIJIEKUT 00A3aTEIFHOMY PaCCMOTPEHHIO.

5.2 Bce mocTynuBIIge OOpaIleHHs OCIe PEerHCTpali PacCMATPUBAIOTCS 3aBEAYIOIIHM YUPEKICHHEM,
KOTOpas Onpe/esiseT HCIIONHUTENs. 3aMpelaeTcs HanpasIaTh Xkano0y Ha pacCMOTPEHHE NOJDKHOCTHOMY
ULy, pellleHue WK JeiicTBre (Ge3neiicTBre) KOTOPOro o6KamyeTes.

5.3 3aBeyIOIIHi, e 3aMECTHTEIM U JpPYTrHe NOJDKHOCTHBIE JIMLA IPU PACCMOTPEHHM M Pa3spelICHHH
obpaleHnii rpakiaH: 00ecreynBaroT 0OBEKTUBHOE, BCECTOPOHHEE M CBOSBPEMEHHOE PacCMOTPEHHE
ofpamenusa, B ciydae HEOOXOMMMOCTH — C y4acTHEM TIPaKIaHWHA, HATIPABUBIIETO OOpaIICHHE;
3anpaIIMBaioT, B TOM 4YHCIE B BJEKTPOHHOM (opme, HeOOXOMMMEIC JUIA PacCMOTPeHHs OOpalleHHs
NOKYMEHTHI X MaTepHaJIbl B IPYTHX FOCYapCTBEHHBIX OpraHax, OpraHaX MECTHOrO CaMOYNpaBIeHUS H Y
WHBIX JO/DKHOCTHBIX JIMII, 3@ WCKJIFOYEHHEM CYIOB, OPTaHOB JO3HAHMA W OPraHOB NPEABAPUTEIBHOIO
CNEICTBUS; TNPMHUMAIOT Mepbl, HAlpaBJIeHHbIE HAa BOCCTAHOBJIEHWE WIIM 3alUTY HapyIICHHBIX IPaB,
cBOOOJ] U 3aKOHHBIX HHTEPECOB IPXIAaHWHA; AAOT NUCHMEHHBIA OTBET IO CYILIECTBY IOCTABJICHHBIX B
o6paleHuH BOTIPOCOB, 33 MCKIOYEHHEM CIIydaeB, yKasaHHbIX B IaBe 7 Hacrosiero ITomoserus;
YBEIOMIISIOT IpakaHMHA O HATIPABIICHHH ero OOpaIIeH s Ha PACCMOTPEHHe B APYTOH rocy1apCTBEHHBIH
Oprad, OpraH MECTHOTO CaMOYIIPaBJICHMS MM HHOMY [OJDKHOCTHOMY JIMILy B COOTBETCTBHM C HX
KOMIIETEHIIMEN.

5.4 Tlo pesyisraTaM NOpOBEpPKH OOpallleHHs COCIABIAETCS MOTHBMPOBAHHOE 3aKIIFOUCHHE, KOTOPOE
JOJDKHO colepykaTh OOBEKTHBHBIM aHauu3 COOpaHHBIX MaTepHanoB. ECIH Npu MpoBepKe BEISIBICHBI
HapyLIEHHs [IPaB ¥ OXPaHIEMBIX 3aKOHOM MHTEPECOB TPKIaH, HEIOCTATKU U YITyIIeHUS B IEATCBHOCTH
JOY, 3noynoTpeOneHust NOIDKHOCTHBIMU IIOJTHOMOYMSMH, TO B 3aK/IIOYEHUH [IO0JDKHO OBITH yKa3aHo,
KaKWe KOHKPETHO TIIpe[iararoTcst (IPHUHATHI) MEPhl IO BOCCTAHOBICHWIO HAapYUIEHHBIX TMpag H
OXpaHSEeMBIX 3aKOHOM HHTEPECOB TPaK/aH, YCTPaHEHWIO HEJOCTATKOB M VIOYIIEHUH B JEATEIBHOCTH
JO0VY.



5.5 O6palieHue CUMTAaeTCs Pa3PElICHHBIM, €CIH PAaCCMOTPEHBI BCE IOCTABICHHBIC B HEM BOIPOCEHL
TIPUHATEl HEOGXOMMMBIE MEPHI M JIaHbl MCYEPIIBIBAIOIIME OTBEThI 3aABUTEIIO. Ecnu B yAOBICTBOPEHUH
ofparenus rpakIaHMHA — OTKA3aHO, OTBET LOJDKGH COAEPKAaTh HYETKOe pashiCHCHHE MOpsiKa
067KaJIOBAHHS TIPHHATOTO PEeLieHHs C YKa3aHMeM OpraHa WM JOJDKHOCTHOTO JIMMA, KOTOPOMY MOXKET
6BITH HampaeJeHa xxanoba.

5.6 OtBer Ha oOpamenue mnoxnuceBaerca 3asexyommM JIOY, NOMKHOCTHBIM JIHIOM 6o
YIOJIHOMOYEHHBIM Ha TO JIHLIOM.

5.7 OrBer Ha obpauienue, nocrymusiee B JIOY Win JOKHOCTHOMY JIMLYY B dopMe 3IEKTPOHHOTO
JOKyMEHTa, Hanpapisercs B (opMe SIeKTPOHHOrO JIOKYMEHTa IO aJpecy DJIEKTPOHHOM I10YTEI,
yKa3aHHOMy B OOpAIlEHHH, WIH B THCEMEHHOH dopMe IO TOYTOBOMY aJpecy, YKasaHHOMY B
obpalleHu .

5.8 OTBeTHI 3aABUTENSM TIEYaTAIOTCA Ha OJIaHKe YCTAHOBICHHOH (OPMBI M PETHCTPUPYIOTCS 32 TEMH e
HOMEPAMH, 4TO U 0OpaIleHHs.

59 B cioydae yCTHOTO OTBETa 3asBHTENIO COCTAaB/sETCS COOTBETCTBYIOMIAs CIpaBKa, KOTOpad
nproBIIaeTCA K MaTepuaiaM paccMoTpeHus obpauieHus. B jkypHane perucTpalunu o6paleHuit rpakiaH
JIeNaeTcs OTMETKA O TOM, UTO Pe3yJbTaThl paCCMOTPEHHs OOparieHust COOOIICHB! 3asSBUTENIO B JTUYHON
Gecene.

5.10 PaccMoTpeHHEIe 06palieHns TPak/IaH, 110 KOTOPBIM NPUHATEI COOTBETCTBYIOIIME PELICHH, & TAKKE
KOTMM OTBETOB 3asBHTENSM M JpYrHe JOKYMEHTBI, CBA3aHHBIE C PAaCCMOTPEHHMEM M pa3pelIeHHEM
obparenuii, ¢ Hagmuchl0 «B [eTo» M TOANMCHIO COTPY[HMKA, OTBETCTBEHHOTO 3a pa3pelieHie
o6paleHus 10 CyLIECTBY, NEPEeNarOTCs HCTIONHUTEIeM JCNONPOU3BOIUTEIO ML (opmupoBaHus Aea,
BKJTIOUEHHOTO B HOMEHKJIATypy Jell.

5.11 JlokyMeHTHI B [eax pacrioaraioTcs B XpOHONOrHueckoM mopsske. Kakoe obpamenye u Bee
JIOKYMEHTBI, OTHOCSIIMECS K €0 PACCMOTPEHHIO M Pa3pelleHHIO, COCTABIIAIOT B IE]IE CAMOCTOSTEIbHYIO
rpyrmy. Tlpu OpMEpOBaHUK JeN MPOBEPSETCS TPAaBWILHOCTH HANpPABICHHA JOKYMEHTOB B 110, MX
nonHoTa (KOMILIEKTHOCTS). OfpaleHus rpaxiaH, He paspelleHHbIe 10 CYIIECTBY MOCTAaBICHHBIX B HUX
BOIIPOCOB, MO/LIMBATE B JI€/Ia 3aIPEeLIaeTes.

5.12 JlokyMeHTBI W Ilepemucka IO OOpalleHHsSM TPaKIaH YYIUTHIBAIOTCA M XPaHATCA Yy
[ENOTNPOU3BONMTEN  OTAENBHO OT JPYTMX JIOKyMEHTOB. 3ampelnaeTcs dbopMupoBanue el
UCITOJTHUTE/SAMH M XPaHEHHE UX Y UCTIONHUTEIIECH.

5.13 Cpox XpaHeHus neil C OOpAlIeHMAMHM TpakgaH — 5 J€T MOcjie OKOHYAHMS HX BCACHHA
JIeTONPOM3BOICTBOM. JleIONpPOU3BOIUTENIL HECET OTBETCTBEHHOCTh 32 COXPAHHOCTH AOKYMEHTOB IO
ofpareHusaM TpakiaH. B ciydae HEOIHOKPATHOTO 06pamieHus TpaKIaHHHA IATHICTHUH CPOK XpaHCHHS
MCUHCIIAETCA C NAThl PErMCTPAalMM TOCie/Hero obpamieris. B HeoGXOMMMBIX CIlyHasX SKCIepTHOH
komuccueit JJOY MoxkeT GbITh NPHHATO pelieHye 00 yBEIMYEHHH CPOKA XPaHEHHS MIIH O MOCTOSHHOM
XpaHGHMM Haubosee LEHHBIX TpeIIokeHHH rpakiaH. Cpok XpaHeHMs JypHajia PperucTpariy
o6pamenuit rpakaaH — 5 JIET, XKypHaJla JJUYHOTO MPHeMa IPakiaH — 3 rojia Mocyie uX OKOHYaHHS.

5.14 Tlo ucreueHuu YCTAHOBJICHHBIX CPOKOB XpaHCHMA, JOKYMEHTBI IO NPEI0KCHUAM 3asBJICHUAM H
)kanobam IpaXJaH Io/JIeKaT YHHITOXKCHHIO, B COOTBETCTBHHM C YCTAaHOBJICHHBIM IOPAIKOM

6. Cpoxu paccMOTpeHHs 00pameHu il rpaxIan

6.1 TTucemenHOe OOpallieHHe, OCTYIMBILEE B YUPEKICHHE WIN JODKHOCTHOMY JIMITy B COOTBETCTBHHM C
VX KOMIIETEHIIMel, paccMaTpuBaeTcs B Tederue 30 QHEH CO JHS PErHCTPAIMH MMCEMEHHOTO 00PAIIeHHA.



6.2 B HCKTIOUMTENBHBIX CIydYasX, a Takke B CIlydae HAlpaBJIEHHs 3ampoca, MPeayCMOTPEHHOTro I1.5.3
HacTosmero Ilomoxenus, pykopogutens OV, TODKHOCTHOE JIMIO JIKMO0 YHOTHOMOYEHHOE Ha TO JIMIIO
BIIpaBe MPOJUTUTH CPOK PaccMOTpeHHs obpaiienus He Gonee yeMm Ha 30 JHEH, yBEJOMHB O IPOUICHHH
CpOKa ero paccMOTPEHHS IPaKIaHMHA, HATIPABUBIIETO OOpalleHHe.

6.3 O TpoMIEHMM CpOKa pACCMOTPEHHMA OOpalleHHs MCIIOMHMTENb HHQOPMMPYET — TaKke
JIENOTPOM3BOMIUTENS, OCYIIECTBIIAIOMEr0 KOHTPOIb 3a HCIONHEHWEM TOPY4eHHS TIO JaHHOMY
obpaienuio. B skypHaie permcTpaluy OOpaleHWH rpax[aH JenaeTcs COOTBETCTBYIOLIAs OTMETKA €
yKa3aHHEM HOBOTO CPOKA PAacCMOTPeHHA OOpalieHws, JOKHOCTH M (aMHIMHM JIMLQ, NPUHABIIEro
peleHye O IPOJIEHUH CPOKa.

7. Ilopsiiok paccMOTpeH sl OTAEIbHbBIX 00 paleHHi

7.1 B ciyuae ecnu B MMCBMEHHOM OOpalleHHi He ykasaHa (Qamuius TpakIaHWHA, HATIPABHBILIEIrO
o6pallleHye | MOYTOBbIH a/[pec, 10 KOTOPOMY IOJDKEH OBITh HAalpaBJEH OTBET, OTBET Ha obpalueHue He
naetcs, a pykopoautesieM JIOY NpHHUMAETCS pellieHHe O CIMCAHHH IaHHOTO 00palleHHA B JIENO.

7.2 Ecnu B yKa3aHHOM OOpAlNEHHM COMEPIKATCA CBEINCHHS O IOJTrOTaBIMBAEMOM, COBEpIIACMOM HIIH
COBEPIIEHHOM [IPOTHBOIIPABHOM JIESHUH, & TAKXKE O JIMIIE, €ro TMOArOTaB/IMBAIOLIEM, COBEPIIAIOIIEM HITH
COBEpIIMBIIEM, OOpallieH e MOJUIEKUT HANpPaBICHHIO B roCyHdapCTBEHHBIH OpraH B COOTBETCTBUU C €ro
KOMIIETEHITUEH.

7.3 Obparenue, B KOTopoM oGxKayeTcs Cye0HOe pelleHne, B TeYeHHEe CeMH JIHeH CO IHs perucTparuu
BO3BPAIIAETCS TPAKIAHHHY € Pa3biCHEHHEM TOPS/IKA 06XKATOBAHUA JAHHOTO Cy/Ie0HOr0 PEIIeHH.

7.4 TIpw TIONMydYEHHH MHCBMEHHOTO OOpALIEH s, B KOTOPOM COIEPIKATCs HELEH3YPHBbIE, OCKOPOUTEbHbIE
BEIDA/KEHHMS, YTPO3bl JKU3HH, 3J0POBBIO MIM MMYLIECTBY MOJDKHOCTHOTO JIMIA, & TAKKe WICHOB ero
cembH, pykosonutess JIOY BrpaBe 0cTaBUTh obparienue 6e3 0TBeTa 110 CYIIECTBY MOCTABIEHHBIX B HEM
BOIPOCOB M COOGIIMTS IpajkIaHHHy, HallpaBUBIIEMy OOpaIlCHHe, O HeJOMyCTUMOCTH 3/I0YNOTpebIeH s
npaBoM. PellleHye O CIIMCAHHHM NAHHOTO OGPALIEHHMS B JIEIO M HATPABJEHHH COOOIICHHS 3afBUTEIIO O
HEJIOMyCTUMOCTH 3JI0YTIOTPeGIeH S IPABOM NIPHHAMAETCS ¥ IOAIUCHIBACTCSA PYKOBOUTENIEM.

7.5 B ciyuae, eciu TEKCT MHCHMEHHOTO 0OpalleH s He TOIaeTcs IPOUTEHHIO, OTBET Ha 00palleHHe He
JlaeTCs ¥ OHO He TIOJUIE/KMT HAMPaBJIEHHIO Ha PACCMOTPEHME B TOCYIapPCTBEHHBIN OpraH, OpraH MECTHOIO
CaMOYTPABIIEHHS! M I0JDKHOCTHOMY JIHILY B COOTBETCTBHMM C MX KOMIICTEHLIHEH, O 4eM B T€YCHHE CEMHU
JHEH CO JIHA PerucTpaliy obpalieHns coodIIaeTes rpak[aH|Hy, HaNpaBUBILEMy OOpalleHHe, eCili ero
(baMHIIHS ¥ TIOYTOBBIH A/[pec MOIAIOTCS IPOYTEHHIO. PellleH e O CIUCAHNH 1aHHOTO OOPAIeHHS B 11EJI0
¥ COOBILEHHH 3asSBUTEO IPUHUMAKOTCS M MONMCHIBalOTCA 3aBeayomum JIOY.

7.6 B ciydae eciM B MHCHMEHHOM OOpAleHHH IPaXIaHHHA CONEPKMTCS BOMPOC, HA KOTOPBIH eMmy
HEOJIHOKPATHO JABAIACH IMChbMEHHbIE OTBETHI IO CYyUIECTBY B CBS3H C paHEe HANpPABICHHBIMH
o6palIeHHIMH, W TIpY 3TOM B OOpPAIEHHH HE IPHBOIATCA HOBBIE MOBOMBI I OGCTOATENLCTBA,
pykoBomutens JOY BrpaBe NPHHATE pelieHHe O Ge30CHOBATENBHOCTH OYEPE[HOrO OOpalleHHs H
MpeKpalleHkd TMEPENiCKH C TIPaXIaHHHOM II0 JAHHOMY BONPOCY. HPH YCIIOBHH, 4YTO YKA3aHHO®
ofpalieHye ¥ paHee HarpaBlisiemMble OOPALEHHS HANPABIUTMCh B OJMH M TOT JK& [OCYAApCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYNpABNEHHS WIM OJHOMY M TOMY ke NOJDKHOCTHOMY ivily. O JaHHOM
peIIeHHH YBEIOMIISETCS TPyKIaH|H, Hal[paBUBINHH obpalenue.

7.7 B ciyuae eciy OTBET IO CYIIECTBY MOCTABJIEHHOTO BONpOCA B 0OpallleHUH He MOeT ObITh JaH Ge3
pasryiamleHusl CBEICHMM, COCTABISIONMX OXpaHAeMylo (efepanbHBIM 3aKOHOM TaifHy, IpaKIaHUHY,
HarpaBMBIIeMy oOpalleHue, coo0IaeTcs O HEBO3MOKHOCTH JaTh OTBET IO CYIIECTBY B CBSA3M C
HEJIOMYCTHUMOCTBIO pasIlalleHUs YKa3aHHBIX CBEICHHUM.



7.8 B ciTyuae, €ClH TIPHYHHBL, 10 KOTOPbIM OTBET IO CYIIECTBY IOCTABICHHDBIX B o06palieHu: BOIPOCOB
He MOT 6BITh JJaH, B IIOC/EIyIONIEeM ObUTH YCTPaHEHS], IPaKIaHHH BIIPaBE BHOBb HATIpaBHThH obparnenue B
JIOY MJIF COOTBETCTBYIOIIEMY JOJLKHOCTHOMY JIHILY.

8. Opranusanusi paGoTel M0 JIHYHOMY NPHEMY rpakIaH

8.1 JIyunsii npueM rpaxaad B JIOY npoBOAUTCS 3aBEMYHOLIM JIOY. Uudopmanys o MecTe Ipuema, a
TaKoke 06 YCTAHOBJEHHBIX U TIPHEMA JHSX U YacaxX HOBOIMTCS A0 CBE/ICHHA IPIIAH.

8.2 'pahvik ¥ MOPSIOK JIMYHOTO NPUEMA TPKIAH B JIOY ycraHaBIUBAaeTCSA NMPUKAa30M PYKOBOIMTENS U

noMelnaeTcs Ha KabuHeTe, MH(DOPMALMOHHOM CTEHJE, CaiTe YYPEeXKICHHA C LENBIO JOBCACHHA 10
cBesieHMs TrpakpaH. IIpueM rpaxaaH MPOBOAWTCS B cayxe6HOM KaOMHeTe 3aBelyloIlero B TOpsA/Ke
0YepeHOCTH.

8.3 3Bapemyromuii, A obecreueHMs KBaTM(QUIMPOBAHHOTO PEIICHHS IOCTABJICHHBIX MOCETUTEIIEM
BONPOCOB MOKET IIPUBJIEKATH K X PACCMOTPEHHIO JIPYTHX COTPYAHUKOB JOV.

8.4 TIpu TMYHOM IpHeMe rPaykIaHHH NPebABIACT TOKYMEHT, YAOCTOBEPSIOIIHH €ro JIMIHOCTS.

8.5 CozeprkaHHe YCTHOTO OGpAIeHHs 3aHOCUTCS B KapTOUKY JIMYHOTO NpHeMa TPajiiaHiHa. B ciyuae,
€CIM W3JIOKCHHBIE B YCTHOM OOpauieHuH (akTel W OOCTOSTENbCTBA SBJIAIOTCA OYCBMAHBIMH M HC
TpeGyIOT AOTOHUTEIbHOM TPOBEPKH, OTBET Ha o0pallleHHe ¢ COrJIacHs rpakKJaHWHa MOXKET OBITH aH
YCTHO B XOJle JINYHOTO NpHeMa, O YeM JeJaeTCs 3aluch B KAapTOUKe JIHYHOro Mprema rpaxgaHuHa. B
OCTAJIBHBIX CITy4asX JaeTCsi MHCBMEHHBIH OTBET IO CYMIECTBY IMOCTABICHHBIX B obpaleHHH BOIIPOCOB.
8.6 IluceMenHOoe oOpalleHMe, NPHHATOE B XOJA€ JIMYHOTO IIPHEMa, IIOICKHT pPEruCTpalii U
PACCMOTPEHHIO B TIOPSIZIKE, YCTAHOBIEHHOM HacTOAIUM ITonoxkeHHeM.

8.7 B ciydae, ecri B OOpallleHHy COICPYKATCS BOTPOCH], PEIICHHE KOTOPBIX HE BXOIHUT B KOMIICTEHIIMIO
JTOY, rpaskiaHiHy HaeTcs pa3bsACHEHHE, Ky/ia i B KAKOM MOPATIKE eMy CIIeyeT obpaTuthcs.

8.8 B Xxoie JMYHOTO NpHieMa TPaXJAHUHY MOXET OBITh OTKA3aHO B JalbHEHIIeM pacCMOTPEHHH
obpalleHus, ecid eMmy paHee ObUT JaH OTBET IO CYIIECTBY MOCTABICHHBIX B 00palleHH: BOIPOCOB.
8.9.]Tpy HEOGXOIMMOCTH TIpaKIaHaM MPEIaraeTcs H3JIOKMTh CyTh BONPOCA B MHCBMEHHOM BHIE.
[TucbMeHHOe OOpalleHHe B 9TOM CIIydae PETMCTPUPYETCs M PacCMaTpHBACTCs B yCTaHOBJICHHOM
TOpS/IKE, & B KapTOuKe Jenaercs ormeTka «[IpunaT nokymeHT», Ne i 1ata perucTpanuy.

9. KoHTPO.Ib 32 cO0/TI0IeHHEM IOPSIIKA PACCMOTPeH sl 00palen il rpakIan

9.1 3aBeyIONIHi OCYIIECTBISET HEIOCPEJCTBEHHBIH KOHTPOJb 3a COOIIOJCHMEM YCTAHOBIECHHOIO
3aKOHOJATEJBCTBOM M HACTOSIMM IlonokeHWeM IIOPAAKa PacCMOTpeHMs OOpalleHni TIpaxnian,
AHANM3UPYET COJEpYKAHHE IIOCTYMAIONMX OOpalleHnH, NPHHUMAET MEphl MO CBOCBPEMEHHOMY
BBISIBJICHHIO ¥ YCTPAHEHUIO IPUUYAH HAPYIIEHHs TPaB, CBOOO/ U 3aKOHHBIX HHTEPECOB IPAKIAH.

9.2 3aBeyIONmMii OCYLIECTBISET KOHTPOJIb 38 pabOTOM ¢ OOpaleHIAMHU Tpak/iaH KaK JIMIHO, TaK ¥ 4epe3
CBOMX 3aMECTHTENICH 1 1eI0TPOU3BOUTES.

93 Ha koHTpomb OepyTcs paccMOTpeHHe obpameHuii Mo BompocaMm 00XKAanOBaHHs JecTBUi
JIOMKHOCTHBIX JIMII, TIOBTOPHBIE OOpAINEH s, a Takke Apyrue oOpaileHus 110 yKa3aHHIO 3aBe/yiOmero.
OGpauienus Tpak/IaH, o pe3ybTaTaX PacCMOTPEHHs KOTOPBIX, HeOGXoaumo coobmars B YTpaBIeHue
obpasoBanus AJMHHUCTpAlMH KONBCKOTO paiioHa, Jpyrde OpraHbl MECTHOrO CaMOyMNpaBJICHMA H
cpezicTBa MaccoBo# MHpOpMaruy, GepyTes Ha 0COOBIH KOHTPOJIb M Pa3peInaroTes B [IEPBYIO O4ePe/ib.

9.4 TIpu OCYIIECTBIEHMH KOHTpONs OOpallaercsi BHMMAaHME HA CPOKH WCIIOJIHEHHS IOPYYeHHH IO
oGpaIeHHsM IPakIaH U TONHOTY PAaCCMOTPEHHs TOCTAaBEHHBIX BONPOCOB, OGBEKTHBHOCTh MPOBEPKH



(akToB, H3NIONKEHHBIX B OOpAIIEHHAX, 3aKOHHOCTh W OOOCHOBAaHHOCTH MPHHSATBIX 110 HUM pELICHHH,
CBOEBPEMEHHOCTH MX UCIIOJIHEHHS U HAMIPABJICHHUS OTBETOB 3aSBUTEIISM.

9.5 KoHTpob OCYIIECTBIAETCS ITyTeM 3aIIpoca y HCIIOIHUTEIIeH YCTHOM MH(OPMAIIHU WM MHChMEHHBIX
coolmenuii (CrpaBOK) O COCTOAHHM HCIIONHEHMs MOPYYeHHH. IlepHOJMYHOCTL TNPOBEPKH XOJa
UCIIOJIHEHHUs IOPYYEHHsI ONpENeNIseTCs IENONPOU3BOJUTENEM, OCYLIECTBISIONMM KOHTPOIb, B
3aBMCHMOCTH OT CPOKa HUCIIOHEHHS TOPYIESHHUS.

9.6 CotpynHHK, OCYMIECTBISIONMA KOHTPONb, O0s3aH: 3HATH XOJ HCIONHEHHA TOPYYEHHs M
NPEANOCBUIKA  BO3MOXKHBIX ~ 3aJIEpJKEK €ro  HCIONHEHHs; CONCHCTBOBATH CBOEBPEMEHHOMY M
Ka4eCTBCHHOMY HCIIOJHEHHIO IIOPYYEHHA; CBOEBPEMEHHO IOKJIA/BIBATH 3aBEHyIOIIEMY O XOJe
HCIIOJIHEHHS TIOPYYESHHS.

9.7 PemeHue o CHATUH 0OpAIEHHUsI C KOHTPOIIS PHHUMAET 3aBemytommuii JJOY.

[TpomesxyTo4HBIH OTBET Ha oOpalleHHe, B3STOE€ Ha KOHTPOJb, HE SBJIAETCS OCHOBAHHMEM JUIS CHATHUS
o0paleHus ¢ KOHTPOJIA.

9.8 Hapymenue ycTaHOBIEHHOTO TOPSIKA PACCMOTPEHHS OOpAlleHHi Tpak[aH BJIEYeT B OTHOIICHUM
BHHOBHBIX JIOJUKHOCTHBIX JIML] OTBETCTBEHHOCTb B COOTBETCTBHH C JAE€HCTBYIOIINAM 3aKOHOATEIECTBOM.

10. Bosmeimenne npu4HHEHHBIX YOBITKOB H B3bICKAHHE OHECEHHBIX PACXO0B NPH PACCMOTPEHHH
obpamenuii

10.1 TpaxnaHuH wuMeeT NpaBO Ha BO3MENIGHHE YOBITKOB M KOMIICHCALMIO MOpPATBHOTO BpE/a,
NPHYHHEHHBIX HE3aKOHHBIM JeHcTBHeM (Ge3nelcTBHEM) PYyKOBOIMTENS HIIH AOMKHOCTHOTO JIMLA TPH
PaccMOTpeHHH 0OpalleHHs, TI0 PELIEHHIO CY/Ia.

10.2 B ciydae ecnu rpaxIaHHH yKasal B OOpAICHHH 3aBEOMO JIOKHBIE CBENEHMS, DPACXOIBI,
TIOHECEHHBIC B CBSI3H C PACCMOTPEHHEM OOpalleHus, MOTYT OBITh B3BICKAHBI PYKOBOIHMTENEM C JAHHOTO
rpakJaHHHA 110 PeLIEHHIO Cya.

11. Ilopsinok u3menenus IloJioxenns.
11.1 Hacrosiuee ITonoskeHue MOKET U3MEHATHCS U JIOTIOHATHCA.

11.2. C MomeHTa perucTpauuy HOBOH penakimu [TomoxkeHus Npeablayas peaKiys TEpSET CUITY
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